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Line 510: Service Quallty Reporting/Consumer Protection Rules Compllance 

Northland Telephone Company/Sidney Telephone Company, hereby certlfles that It Is complying with 
applicable service quality standards and consumer protection rules. The Company compiles with service 
quality and consumer protection provisions under state law. These provisions Include, but are not 
llmlted to, the following: (1) fillng a Local Exchange Tariff pursuant to the requirements of The Maine 
Public Service Commission which discloses rates, terms and conditions of service to customers; (2) 
compliance with state consumer protection provisions relating to Customer Services as Identified In the 
Code of State Regulations, compliance with provisions for Quality of Service as ldentlfled ln the Code of 
State Regulations, compliance with Service Objectives as Identified In the Code of State Regulations, 
compliance with customer Inquiry procedure as Identified In the Code of State Regulations, compliance 
with Dispute standards as Identified In the Code of State Regulations; (3) compliance with truth-ln
bllllng requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establish Ing this certification in its ZOOS ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wire less 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, Hto the extent a wlreline or wireless ETC applicant Is subject to consumer protection 
obllgatlons under state law, compliance with such laws may meet our requlrement."3 

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland 
Telephone Company and Sidney Telephone company (collectively the TG companies) are not currently 
under any "formal" Service Quality Reporting. The companies do report Service quality metrics on a 
quarterly basis. This Is based on a verbal agreement with the Maine Public Utilities commission (the 
PUC). The TG companies report quarterly on S metrics: The five metrics are - Network Trouble report 
rate, % troubles not cleared In 24 hours,% Install appointments not met, Average delay days for missed 
appointments, and outages. There are no benchmarks and no consequences for not reaching certain 
numbers. 

If a customer has a concern about their FalrPolnt Communications' service or bllllng, he/she can contact 
repair service, technical support or customer service with Information found on their statement. 
Customers may also contact agencies, through Information posted In the phone directory, website, and 
tariff pages. All consumer compl,alnts whether from Attorney Generals' offices, Public Utlllty 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FalrPolnt Communications' Maine office via U.S. Mall or by electronic mall at 
consumer@falrpoint.com. The complaints are directed to the appropriate responsible Company Team 
member within FalrPolnt Communications for resolution and response to the customer. 

1 Federo/-Stnte Joint BO<lrd on Universnl Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Ordel'). 
2 Id. at para. 28. 

103313me510.pdf 
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Business Continuity Plan Overview 

lntrodyction 
FalrPolnt Communlcalions, Inc. ("FalrPolntj Is committed lo maintaining a vigilant state of disaster 
preparedness for the Interests of our customers, stockholders, employees and other Clillcal stakeholders. 

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and recovery 
protocols and procedures required to restore FairPoint's criUcal business support funcl!ons, inside and outside 
plant systems and operations within FairPoinrs operating footprint. 

BCP components detail FairPoinfs procedures for preparing for and responding to an emergency situation 
affecting OIX abftlty to deliver core services to our customers and our abHity to meet legal dictates, and regulatory 
requirements. 

This doctment discusses the following: 
• BCP Scope & Structure 
• Recovery Strategies and Logistics 
• Plan Maintenance and Exerdslng 

BCPScooe 
FalrPolnt's business continuity response planning i.s concentrated on two critical operational areas: 

• Customer lnterfac!og - It is recognized that a 'business Impact" only occurs when an extemal-lnlertac!no 
element Is disrupted. In essence, this means that If FalrPolnt experiences a disruptive event, but one that 
does not broach the outer-shell of the FalrPoint operation and Interrupt critical customer services, customer 
product or other external end-user, then It does not have a business Impact, as de6ned by the BCP 

• !n(ras!cucttxe Jntearitv - Wi!hotl critk:al infrastructure systems, the ablllty for all other FalrPolnt business 
operations (back/front office) can come to a halt. It Is these Infrastructure systems that provide the critical 
human-factor of our customer-interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff, service uli~ies, telecom network, IT network, etc. 

The BCP has been developed to assure the conUnulty of Clillcal customer interfacing services and systems 
should a physical Incident or workforce disrupUon event occur, which affects: 

• JTns 
• Administrative and Support OperaUons 
• Inside and outside Plant OperaUons 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

Faif Point has developed response I recovery strategies addressing physlcalty disruptive incidents and 
workforce related disruptive iocldents (I.e., work-stoppage and pandemic). All response strategies are based on 
recovery time objectives of those department functions and CliUcal infrastructure systems essential to sustain 
rustomer lr\lerfaclng services. 
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BCP Structure 
The BCP consists of several components: 

• The BCP Manual (an overview of au BCP documents) 
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• IR Pleybooks (addresses the response procedl.fes for Physic al end Wori<force related events), 
• Appendices (the IR Playbook procedures links to these Resources Flies) 
• Oepar1ment Recovery Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below Identifies tho overall BCP documentation and how a disruption or Incident 
wil dictate which path of lhe BCP w!U be followed to restore business operations. 

Once the Incident or disruption occtKs, the Impact first needs lo be quickly assessed to determine whether it Is a 
physically disruptive event (local or regional) ('Physlcally Disruptive Event") or a workforce disruptive event 
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event'). The disruption Is always focused on 
critical business operations and services that can Impact customer Interfacing I deliverables. 
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; Use the ; 

~i Code Alert Declaration Analysls i 
~ ............................................ . 

INSIDE I OUTllOE PLAHf 
DEl'ARTMENT PLAHS 

(lno!MdU<ll Rtc .. uy Pllnt ) 

WOllK·STOl'PACE 
(Rftpontt Plan) 

PANOEMIC 
(RHponH Plan) 

Our BCP Is based on the premise that FalrPoint cannot stop disasters from occurring, but we can address the 
IMPACT of Incidents should they occur. Where possible wo will provide risk mltlgaUon measures that will 
minimize the likelihood of having a serious disruptive lncfdent but In no case can we ellmfnate all disruptive 
posslblltl&s. The SCP Is triggered by a DfsrupUon Scenario, not a Threat Scenario. FalrPolnt pre-plans for 
potential break-points that can result In a customer Interfacing disruption and Incorporates recovery strategies 
that will Inherently address any potential tlveat and any resulting business disruption Impact The actual threat 
(I.e. fire, flood, etc.) rs pertinent only with respect to Immediate response actlvllles. All subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
lmplementallon of restoration and recovery strategfes. The restoration of the busloess setviclng operations and 
Infrastructure systems is based on salvage, replacement of systems and alternate functfonatity measures. which 
are pre-defined in the SCP. 

Each department has developed a recovery plan based on its critical operations as they pertain to the 
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept 
of customer servicing impact. Federal and State regulatory requfremenls havo a hfgh level of consideration in 
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addition to the business Impact concerns. The BCP goal is to minimize the disruption duration as much as Is 
practical and provide a level of risk mllgation that will maintain critlcal operations. 

The Ten Response Phases of Physical Event are: 
• Incident No(JRcaUon 
• Visual Damage Assessment 
• Incident Stabllzatlon 
• Command Center lnitlaUon 
• Initial Notifications to Business Departments - to activate plans 
• Primary Site Damage Assessments 
• Ready Alternate Restoration Sites 
• Primary Site Salvage & Recovery 
• Business Restorallon Process 
• Primary Site' Re-established 

plan Majntenance and Exercjsjog 
The BCP Is a living docllllent. Updates to tha plan are on~ wllh changes Incorporated annualy at a 
minimum. Individual plan components are scenario tested with oversight from FalrPolnrs Corporate Risk 
Management Team. 
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BE Mobile co111111unications, Incorporated dba FairPoint Lonq Distance 
Bentlevville Communications Cornoration ~70145 dba FairPoint Communications 
Berkshire Cable CorP. dba FairPoint Lonq Distance 
Berkshire Cellular Inc. 
Berkshire New York Access, Inc. 
Berkshire Teleohone Corcoration lSC01J dba FairPoint Communications 
Biq Sandv Telecom, Inc. •nni dba FairPoint communications I Big Sandy Telecom, In c. 
Bluestem Teleohone Comoanv ·C.lUS dba FairPoint Communi~~tions 
C & E Communications Ltd. 
Chautauaua & Erie Communications. Inc. dba FairPoint Lonq Distance 
Chautauaua and Erie Teleohone Corooration 150018 dba Fai rPoint Communications 
China Teleohone Comoanv 100004 d.ba FairPoint Communications ? China Telephone Compa ny 
Chouteau Telephone Comoanv 0:911 dba FairPoint Communications 
Columbin• Talacoza Con:.<>aey (!/'1./a Colu."llbine Acquisition Co~. 462204 db;) FairPoint Com."!lllnications I Colwn!>ine ~elecom Coiq>an1 
Columbus Grove Telephone Comoanv 300,04 dba FairPoint Communications 
COM Networks. Inc. 
Comerco Inc. dba FairPoint ~onq Distance 
Communitv Service Teleohone Co. lOOOU db.a. !'airPoint Communica:!o..,a ? Com:.u."'it:y Service Telephone co. 

C-R Communications, Inc. 
C-R Lona Distance, Inc. dba FairPoint Long Distance I C-R Long Distance, Inc 
C-R Teleohone Comoanv 34\.009 d!>a FairPoint Communications I C-R Telephone Company 
El Paso Lonq Dist ance Comnanv dba F~i~Point Long Oistance I £1 Paso Long Oistanec Company 

Ellenshura Teleohone f',.,moanv S22C12 dba FairPoint CommunirAf'i,.,ns 
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<S10> R~Qrrier 'llortl\l&nd Tdcpho.nc ot >Wolner 

<811> Holdifti! Co"""°ny r.auPoln:. c~ca:ions tnc. 

<8_11> _ Ol)efa~ Comoanv )Oor~,.,.lGAd. 'l'~l~pbon.c ot M.lbc 

<813> ' .'I ' .' I ' " '• 

Affiliates SAC 

Elltel Lona Distance Cort>. 
Enhanced communications of Northern New Enqland Inc. 
ExOo of Missouri, Inc. 
FairPoint Broadband, Inc. 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc. 
FairPoint Communications Missouri, Inc. c2 1ci2 

FairPoin~ Loqistics, Inc. (f/k/a MJO Ca?ital Corp.) 
FairPoint Vermont Inc. 
Germantown Independent Teleohone Comoariv 100,U 

Germantown Lona Distance Comoanv 
GTC Communication~, Inc . (f/k/a TPG C°"""unica"!ions, Inc.) 
GTC, Inc. 2102'1 

GTC_, Inc. 210l.2t 

Maine Teleohone Cornoanv l~002S 

Marianna and Scenerv Hill Teleohone Comoanv l70!H 

Marianna Tel Inc. 
MJD Services Cort>. 
MJD Ventures, Inc. 
Northern ~ew ~nqland Telephone Operations LLC - Main ~ 1os11:. 
Northern New Enqland Telephone Operations LLC - Main ~ 12Slll 

Northland Teleohone Co~oanv of Maine Inc. !C))l) 

Odin TeleohonP Exchanae In,.,. H!OU 

~- ' ' ·'· ' ·' ·1 '" "'· ' 
it! I' .I~! 

Doing Business>.£ Co~ny or ll111ncl OesJcNdon 

dba FairPoint Lona Distance 

dba Fai rPoint Communications 
dl::>a FairPoint Communications 

dba FairPoint Communications 

dba FairPoint Communications 
dba FairPoint Communications 

dba FairPoint Lona Distance 

(Flo::ala) dba FairPoint Communications 
(Perrv) dba FairPoint Communications 
dba FairPoint Communications ? Maine Telephone Compa ny 

dba FairPoint Communications 
dba FairPoint Lona Distance 

dba FairPoint Communications 
dba FairPoint Communications 

db.a f • .hPoi.ftt. ~lutlo~ , Mo:'t.hl.o.:MS Tclep)l.orie eo.p...tly ot tf.6.!.M .. !nc: . (M.alDo 

dt:a Pai:Poin1' COllO!IWlieations I Odin Tclepllo:\C Exchar.qe, I:ic. 
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<010> St~ Ara Code lOJJU 

<OlS> Stu!!:i.Al'c• N1Me §_!_~EY ~~~»rt 

<020> Prograni Ynr 201S 

<030> Cont:lct ~Me· Petson USAC should contiOCt !_.ii_"![ this data a..eou _ ~l4-~ 

<035> Conuct Tele!>hone Number· Numbe< of~ identlfled in d•ta fine <030> ?0"1SlSU2' ext. 

<039> Connet Emal .Addrrss ·Email Adclreu of~ Identified in data line <030> bgd.,r-!0_1_!_4.~bt.cu. 

<810> Rt~ll«.Carrler ..:or':.hl.u\d. Tele,::hctu: of ~111e 

<811> Hold!M~ F.:a1C'toint Conw.n.ic.a:.iono IM:. 

<812> ... QJ>erotln&..C.01\'1D~ Nort.hht\d tel.~phonc of M.) il".O 

<813> ' 
J ~ '· 'I• 

.. 
'· i,!lllffi-..,c, . -

Affiliates SAC 

Orwell Communications, Inc. 
Orwell Teleohone Comoanv JO)'-'<t 

Peooles Mutual Lonq Distance Comoanv 
Peooles Mutual Teleohone Comoanv ltc?U 

Qualitv One Technoloqies, Inc. 
Ravenswood Commun ications, Inc . 
Sidnev Teleohone Comoanv l033U 

ST Enterorises, Ltd. 
ST Lono Distance Inc. 
ST Lona Distance Inc. 
ST Lona Distance, Inc. 
St:. Joe Communications In"' 2!Cll9 

Standish Telephone Co~panv l0002S 

Sunflower Teleohone Comoanv. :nc. .uuu 
Taconic Technoloqv Corn. 
Taconic TelCom Corn. 
Taconic Teleohone Coro. uoc•• 
Teleohone Oneratina Companv of Vermont LLC usi:.s 
The El Paso Telephone Companv 3(;..00( 

UI Lonq Distance, Inc. 
Unite Communications Svstems Inc. 
Utilities, Inc. 
llt-ilities Inc. 

.. .. '""~ ~.! .. .. ;i.:;i • .,......, ... l'ij 

Oolnf BusintSS IJ Comprany or Br.and Oaicnotlon 

dba FairPoint Lonq Distance 
dba FairPoint Communications 

dba FairPoint Lonq Distance 
dba FairPoint Communications 

dba FairPoint Lonq Distance 

Oba fai=?oint Col\\ll\unicatior.s ? Sidney Telephone Co111Pany 

FairPoint Long Distance (Kansas, Colorado, Oklahoma) 
fairPoint Long DistDnce I ST Long Di~tancc, Inc. (Illinoi*I 
Fai:Point Communications Lona Distance (Missouri) 
dba FairPoin~ Communications 

dba FairPoint COIM>Unications ? Standish Tele?hone Cocpa~ y 
q~ f'.>irPo!.nc Cobsu.ni~t!orus/:;unflover 'folc9f\C.nc Cc:i~l'\y, lnc. (C410tode 

dba FairPoint Lonq Distance 
dba FairPoint Communications 
dba FairPoint Communications 
dba FairPoint Communications 

dba FairPoint Lonq Distance 
FairPoint Communications 
dba FairPoint Communications IMainel 
dba FairPoint Utilities CNew Hamoshirel 
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~l~_Studv Arca Code 

<1115> S~ Arca Neme 

<020> Pro~ Year 

<OlO> Ccntact Name. Pttson USAC should contact !Ct!atl!W1g this data 

<035> eomxtr~ne_~~bc< · Num)lcrofperson~ lndata 6nc<030> 

<039> Contact Ema!! Addreis ·Emal! Address of ~on Identified in data line _<030> 

<810> Reportini; CUMr !iort.1'1•"4 1'cleDhoM of )''""l"o 

<811> Holdin.& C:Ompanv fdrPOll\t. CcMUAic.:.ion~ Jnc. 

<812> Open~ C:Om:>aft'l Noctt.lan.d 1cle~l\or.c: of ~inc 

<813> niilll~'Vi ' t Ii\ :!iH~lffiDif>, ~!::i~;n1JJ.i~ 

Alli~atH 

YCOM Networks Inc. 

lOllU 

SlOWl:Y TtL!PROMt OQMPNIY 

20U 

BorlM.r.. ~!.acdo 

20'1US4126 en. 
bq.il4rd4f_t~_irS)Oint.ec:r, 

~i>.itifl ;,,,,,_,•-Q~•m'>ii!~'ru :.l::i Ml~ll'.it.U'lol.,tt!!!<Mitl;Z'a!A!Jlli:,,......uml(i3 . ~lllil"I i L"-.,.>• .>l'R 

Siie °"'"' auslness M Ccm~ny or 8ran<l Designation 

S2.2<S3 dba FairPoint Conununications 



REDACTED FOR PUBLIC INSPECTION 

FCC FORM 481 

line 1010-Voice Service Rate Comparablllty 

The pricing of the company's voice services is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified In the most recent 

public notice, FCC DA 14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 



REDACTED FOR PUBLIC INSPECTION 

Form 481Line1210- Terms & Conditions for Lifeline Customers 

Sydney Telephone Company provides a llfellne Program discount for residence service for eligible low 
Income customers. The lffeHne Program discount ts applied to any month to month residence local 
service, package or bundle offering. The discount Is Intended to offset the Subscriber Uno Charge and 
local line charge, although ellglble packages and bundles may have toll calllng Included Jn the pricing for 
the offering. 

The Catalog pages oulllnlng the terms of the Lifeline Program In Sidney Telephone Company are 
attached. The terms and conditions of residential basic local exchange service, package and bundle 
offerings can be found at hltp:/fwww.tarllfs.net/falrpolnt/ller.asp?cld=1644. 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210· Terms & Conditions for lifeline Customers 

CHINA TBLBPHONB COMPANY 
MAINB TBLDPHONB COMPANY 
NORTHLAND TBLBPHONB COMPANY OF MAINB INC. 
SIDNEY TBLBPHONB COMPANY 
STANDISH TllLBPHONil COMPANY 
D/B/A FAJRPOINT COMMUNICATIONS 

LOCALBXCHANOB SBRV1CB 

Moine Catalog 
Seollo11SA 

Original Page 29 

CIDNA TELEPHONE COMPANY, MAINE TELEPHONE COMPANY, NORTHLAND 
TELEPHONE COMPANY OF MAINE, SIDNE\' TELBPHONE COMPANY, STANDISH 

'l'nLEPHONE COMPANY 

OBNBRAL SYSTEMS AND SBRVICES (Cont'd) 

LWBLINB PROORAM 

(1) 'fho Company shall provldo Llfellno se1v!ce as defu1ed In 47 C.F.R § S.IAOl (o) on a non
dlscriminatoiy basis to all qualifying low-Income customera. The Company's Lifeline servlco 
offering shall comply with all appllcablo federal and state Jaws, Including, but not limited to 47 
C.F.R. PRrt54, Subpart B; lhoFCC's Lifeline 1'Cfonn order(Reportand Orde1· released 
Fob111111}' 6, 2012, WC Docket No. 11-42, et.al) and any subsequent clarllying orders. 

IlJTccllvo Dato: August 30, 2012 Michael T. Skrlv1111 
Vice Prcsldont • Regulalory 

(N) 
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Form 481 line 1210-Terms & Conditions for lifeline Customers 

CHINA TBLBPHONB COMPANY 
MAINE TBLBPHONB COMPANY 

Moine Catalog 
Sectlon7 

Orlgluol Page 62 NORTHLAND TBLBPfIONn COMPANY OF MAJNB, INC. 
SIDNBY TBLBPHONB COMPANY 
STANDISH TBLBPHONB COMPANY 
DIR/A FAlRPOINT COMMUNICATIONS 

OBNllRAL SERVICES 

P. SCRBBNIID ONE PARTY SERVICB(Cont'd) 

4. TOLL RESTRICTION SERVICE (Cont'd) 

b. Rates and Charge& 

I. The following mies nnd charges aro In addillon to all ocher 
applicable 1'8tes and charges. 

~mrlmi Charg~ Monthly CJ1argQ 
Per central office 
lino equipped • $5.00 

• Appropriato Section Service Charges apply. 

2. Regulations 1-eg11rding co1uiec1!on oftennln11l equip1neut as shown In 
Secllon 7 apply. 

J, If 11 Customer has a scheduled payment 111Tangemcul which ls 
agreed to by both tho Coinp1my nud the Customer lo collect a past 
due bafonco, tho Company may at its discretion waive the se1vlce 
chargos and monthly rates when the seivlce Js added as a means 
of controlling the Customers bill, 

4. For Al\Y Customer that quallfles under the Lifeline Assistance 
Pl'O&l'am lhc Company wlll waive tho se1vioo charge and monlhly 
rates for Toll Restriction Se1vlce. 

o. Payment 1\J·nmgement Provisions 

1. When n Customet's loc11l serving offico is suitably equipped to 
provide screened l>llllng the company mny \valvo a C11sto111e1's 
payment of the service charges and monthly rates wlton 1ho 
fe;1t11ro Is added as a means of controlllng a Customer's bfll. rf a 
Customer fails to complete a payment arrangement thnt hns been 
renegotiated at least once the company 'may reqnlre sc1-eened 
billing as a condition to negotlaliotl9 for the third or subsequent 
armngement. TIIO screened billing wlll remain Ott the line until tho 
arrongement is completed 

Effective Dale: August 30, 2012 
Mlohael T. 8kri1111n 

Vlco Ptostllent ·Regulatory 

(~ 

(N) 



June 30, 2014 Connect America Fund, WC Docket No. 10-90 
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Odin Telephone Exchange, Inc. 





<010> Study Alu Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with qutstlons about this data 

<035> Contact Telephone Number: 
Number ol the person identitled In data Une <030> 

<039> 

<100> Service Quality Improvement Reportlna 

<200> Outage Repo<tlng (vol1'....-, 
<210> ~-<hKk 

<300> Unftllnled Service Requesu (v 

<310> OetaW on Attempts (voke) 

<330> OetaW on Attemp1$ (bro.dband 

<400> 

<410> 
<420> Mob lie 
<430> Number of Complaints per 1,000 
<440> fixed 

1410,S 

®IX TtL IX('N nc 

201S 

20lSlSU2' ext. 

<450> MobWe o · o 
<500> Service Quality Standards & Consu~me=r'"'P"'ro:::t:::e===~ 

<S10> 

<610> 

<700> Company P 0 ellngs l/Oke 
<710> Company Price Offorlngs (broadband) 

<800> Operating Companlu and Affihates 
<900> Tribal land Offerklgs (Y/11)? Q {!) 

<1000> Voice Servkes Rate Comparabtlity 
1010 Vole. le-nJee b~e Cor:pu-a.bUlty. pdt 

<1010> 

<1100> Ttcr6trlal Backhaul (Y/N)? {!) Q 
<1110> 
<1200> Terms and CondMlon for llfehoo Customers 

,,_. __ "'"') 
/compltff • ttatllfd wwbl!Htl 

1-. .. f«A"4-HQ 

(r/•'f4 ('OMp!fft •tc.cMclwMJlltttJ 

(dttt:t. &ttlltdltolu~tf/CGr/04/ 

"-....... .....,__, 
(~M•HIKhHW01bl1td) 

Pike Cap Ctrriers, Piocffd to Prkt Cep AddltloMI Documentation Workslleet 

lndudlng Rote·O/-Retur11 Corrltrs off/lloted with />flee Cop Locol ftrthonge Cort/er$ 
<2000> (dJrd tottcf<off'c•ti/Jt.OtiMJ 

<2005> ~"·"•""*-"''"' 
RJte of Rel urn Curlers, P1o<Hd to RQR Add!tlonal Docum1ntat!on Worksheet 

<'3000> lf.httltoM'1<1Ktc,.,11~ori""1 
<3005> (._,r,,,.. _ _._., 
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(()Jt> Gonttc:'t rm1ll Adcfnss • £malt Addtus of pttson Wentined In data nne <OJO> l'!f•l• t 4!tlht1,.IH.<00 

lfYOW l ftiWtf \OUt!t <110> lsrtt.doyou ht W M itmtiflt fS4.101(a) *S 

<Ill> J!:l•pl!•" Ntclwltb lll•fCC7 

If youtlM'i\WtoUn• <Ub l1yu. lhen\'OU .,. ttqcAred t.o nit . PfOtft U 
~0Ah<112>doh1tqlhtst.ttv•ol10"r...npony'sd>lift& t 
54.202(1) •syNr ptu• on ~trihth•fC<;. .. it<flttetto"°"' 11ircM.dotaof 
vol<• Mttpl'lony HM<• . 

IJ'!•/no) Q@ 

1r .. ,"", O 0 

<J l2> Att1ch ffvt.·Ytu Su We Qud .ty 111'P10\'tnunt Plto or,. In wbHq11t11t \'Nn, 
yo••-••1.,,..,.urt,..,ftltd,..rsu .. tto O c.F.R. tS..Sll(tl(l). llyo•<<omponyts• 
C£TC*"'kh0ti!yrecetwutrou·n 1~yourprocttisttport*tonft 

reqvlrtd to •ddrH• 'IOI<• tr!fSl!iony ...W.. 

rt.ff• <MdtthtH bous N1ow\OcollfltM t lii.at tht att1dltod d«utntntl(s). °" ""' 
l l.ZcoMa•u• pto11ttsttpottOAfts~•rs.tfVk• qwr.cy1m9tov•,..•t 

pl .. pors'*'t to f S4.20llt ). I/lo lol..,,..llon slltl be su-lfd It dwwlte 
«nttt ltvtt or "nsus blodi: 11 •Pf'Jfop1S.tt. 

<1lt> M4ipsd1tt*n1 proSftn to.iatds mett111c pfanUrpu 

<llA> Rtport hcrNt1tuc.h4!11Mrp1 stNkt (USf) support WH '9Ctt\-.d 

<II~ -(U$f)WH US<dtolo\,......>tr/<0 q .. hty 

<116> >tow [USFJwuuMdtofmpt"ow Jt.Mc• <OW,.&t 

<117> Kow(USl) w•sustdto lm~Ml"Yke apac1ty 

·d1t> PrOYldt•fttqOtlatJ.onofntbl.•orUr1',rowtmtnttu1eUnotw.1t 
In d>op<lorul...U•Y"'· 
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... ..... ..... •bl> .... .. .. - <4> ... ... - .... 
HOM 

..., ... _ ...,._ OVU.,estllt °"""..Sttft OAt&e lnd 
~ ... ,_ 

Nutnbetol tllhc*tu s.Mc.0..11• Afftd M\Atf,.. H_._ ..... lb• ..... lb• ~fftAlftd~ r ... ,,,_..,., Nlortt<I °""'"""(<llod< SIWJM .. s.ntw Oul41&t PttVtM6l~t _ .. 
IYH/Jrrita.l ••t~t ........... IYtt/No\ ......... ·-

... ... 



<701> Rt.adf1ttC.lloalScMc.OIM1t Uf«UwDltc 

<102> 111~• Stllf'"'llllo~e ft1si4etitlal l.oc.11 J.tM<Ao Oi~ri• 
11./l/HH 

c70l> ~:t..u, "~:::;.._~~.;.., ,-.')k~i"~'b:.:~:: .. ~r~ ... ,,,'_' d.1,.~~ 
f'9JINtnUilll.itc..lil ..... .. --. ouc1 JAClttrCl .. ,.~ 
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~~~ ,::·,d.l,.~-iP ~:~~,. .... ~~~~'.~~.~~.;lf'"'~~· - .. ;~~~-;y:'!·· : .. -..... ~.,.. 
Ml\t~l.JM~• S .. telt~s..ftk8 FH Stn4a10...M• 

••te 4 

. .... 



owa..-t llllJ't1 
M1telt•l\11'il .. 

'"' ... ., ....... , .. , llOl4'tll4'$• ... • 
oo.mli>ttSPH4 

( ...... 
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.,..,...,., •• it 

~MS.Mu• Ulll•~t AttllHITtt.ftW>lM 
lu.a.u..t ......... ,,..._, '"' ...,.Rf'9th••f.Ntfdt 
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cOlO> AtH Codt lOUI 

-- ::>ee au cnea w"'"sn• et --



<OJO> Cont.Id Hime .. ,.,son USAC Jhou1d tonlle\ ••1.rdfn, this d•t• 
HUJJ4L16 at . 

<OH> Contnt£1N1IAddrHJ·£m1NMd1tnofptr10l'\ldtnlifledlndM1IN <030> 

<910> Trlbal I.Ind(•) on whkh nc Servu 

1f yovr (~ptny ff NH T",,., LIMfl. ,,..~a.et.ct (Vtl)fo. NA) fOl tlth th••• bolltl 

tolf'OnlkmtM1t1MfftafbtdHU.• Mu.tMd4b:VfrltM(1).0i'\IMtlO. 
d~f.ttJ c00t41nt0on Mth the TriNI &OYHntn• nl pvrsuant to 

tSUUC•Xtllodod": 

<9l I> NMds 8Ut1$Menl end dojlloymenl "'8MlllQ wllh • fowt •• Tribal """""""'--<922> f• .. lblliey and susttln•blllty pl••nlos; 

<92l> MlirbdntuM<ttlftacutwra!fti.enskt.tem1M•r: 
<920 ~··ce With R!tl\ISOIWly pro<tH•• 
<92S> Compllucc v.ith land Use ptrmltt111c r.qulremenlt 

<926> Comi>lllll<e wkh f'l<lit1H Sltlni ru!H 

<t21'> COtt\pl"nc.t -Mlh EnYltonrr.enUif Aevlew proceues 
<9>t> Complllnct with Olltunl Prtmv•tlon ••vl•w _.,. .. 
<92.9> CompH1nc.e with Tribtl8u1lntH ind Uuns1na requltunen11. 

SclKt 
('<u,No, 

NA) 
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H•m• of Att1c.titdOocW"ient 



<010> S1udV Atta Cod• Juen 

<OJO> PtoJt•m Year >•n 
<OlO> Contact H•m• ·,.,son USACshoVld contact rgardlrc thk dltl •ist•o 0tt.n•• 
<035> ContactTekJ)hof!• NumMr · Numtffrof ptrson1dtntir.<1Jr\dat.alne <030> ununu ut. 
<01'9> Cont.Id (MIUAMflSS. E.mal.Addreuof pe110nldtntifttdlnd1tl hn•<OlO> !j.t\•l'lb• l•l1p?lll•·""' 

Plusechtck lhls b«toconllrmnotene•trl•lbukhaul D 
<lUO> optklns emt .. llllft lhUuPpofledue• ponv1nt to§ S4.3ll(G} 

PleMechecklllll bo•to<O<IArmthuepo<lloacint.rolfen D 
<1!30> broodbond mwufat 1t .. t I MllP> cbwnitrNm ond 156 kbp> 

"1'•trumwllN<l lh• 1UPOOfl•d ., .. """""ll to§ S4.313(G} 
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<OlS> Study Alff Ne me m11 m Pali 1»"' 

.:030> Conlatt Hime .. , cnoAUSACshoukScon\1ct •ft• fdin1 thts d1ta • •rhn A*tnd.> 

<OlS> ContKlTt!tpJ\oneN~·NWMIMrofcitttonldentifltdfndatal!ne<f.'030» HHUUH u:t. 

<1210> Tt1m1 & ~·of Vo~ Telophony Ufeltne l'Uns 

, ........ ~ 

<1220> Unk to Publl< W•luh• HTTP 1//W#.t1rttr1.r.1t/f1t.-po1.t.t/clar.up1rt .. u'' 

'rki•M <"'«k•bes.MJ.tt.brtlow'toconftrm llri1t tM •U•t'M<I do<vm••lt•)..on l:H 1110~ 
Ol ll\e wt~ 11*4,on llM tJZO, COfttllM the req.,.... fflfonutloti P"f"UMt to 

t WAJJ(a)(J) 1innuat t•~ for ETCI ""M"' bN·lM<Mn• auppo1t, url'Jtrs mu1\ 

IMUIQ>ft~ 

<122 I> lnfO<matlOI\ dtKfllllna lhe ltrms Ind <Onditlons oflny voice rn 
i.ltpliony - l!Uns offntd lo Uftlint substllben, 

<1222> Oolllls on th number of tll!nutos provldtd as port of U.. pllf\ ([ZJ 
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Plc•9 
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htitlO 

coll> :51\1dr 1n1 H•• w!! 1n pa pe 

csr.::&W::C: ~0444 - 14.":T'S2"'0"'~:l~~a:::..~ 
<:MfO:tl"lt'-u ...... '*'-'*'IO•MeH•~fl~~~ .... '4f""'°""--."""c.t....,.,,ot\Ml&'CM~i.oladM<N~~..WrtrnntctMtftu,,_,.. 

<lOlO> 

•lOtl> 

'1.0U> 
<IOll> 
•201..,. 
dOlS> 

·-
<tl0l1> 

d0J8> 
<101$'> 

Wf'POrt••Mlfo-tltflt41Cfftf ~W(bU<)..(4t,(•)dttflrlf1HJM\lttft~f4.,._,.fonaM45rl .... ~sattad\tdklow .. ...,.i., 

""""'rif4(...-ntd ..... ""4"'9.MI~ 
~clVurCtrOf'k.1Nott(OUll l S.t..!~)(1» 
JNIY..,QrtlftQIJoo(47CllSSU1J(>l(m 

frktC.pC•"'ttR~ rt011MS\t"°" C&l1ltlw*-"(OCIAfM..JU(•Jt 
101,rto1tAS\1>pot1~JSM 

2014hol:M,.,.,pol1~ 
20\SrtOdll""°"~ 

201••M"'-t11N rf0ttfl~C.r1i~ 

..... .,..CMIHC-d_ICC_(OCIMU.ll)!d)l 
C~ S"-l'lf*'Uw4t•M4.,..01"1d 

CeiMM•~~·n••JIO(tl"1(•1attt S1.tlll•» Jtd __ 4_Ce<llr_ 

Sthft'u•~•s.Mt•~,loft 

lf'lttt*ft fioertU Qft~Uon 

PIHM tM<l tl\e ~ )!rti•M thM tlle etta<hed doaun.enl(lL en U• 1011. COf'lll lM th4 rtqui1red lnf0t1Nllon 

:=::::1~~~t:~:j~:~~-=:a'!='W::c~=::d~~~·t:.nd 
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Line 100- Service Quallty Improvement Reporting 
{47 CFR 54.313(a)(1)} 
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In the FCC's Publlc Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a fiye-year plan. 

1 

'The Publlc Notice stated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addlllonal year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that It Is not In the public Interest to require price cap ETCs to 
flle new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev wlll be servlna In the future. 
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Une 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Odin Telephone Company, hereby certifies that it Is complying with applicable service quality standards 
and consumer protection rules. The Company complies with service quality and consumer protection 
provisions under state law. These provisions Include, but are not limited to, the following: (1) filing a 
Local Exchange Tariff pursuant to the requirements oflhe Illinois Public Service Commission which 
discloses rates, terms and conditions of servke to customers; (2) compliance with state consumer 
protection provisions relating to Customer Services as Identified In the Code of State Regulations, 
compliance with provisions for Quality of Service as Identified in the Code of State Regulations, 
compliance with Service Objectives as identified In the Code of State Regulations, compliance with 
customer Inquiry procedure as Identified in the Code of State Regulations, compliance with Dispute 
standards as Identified In the Code of State Regulations; (3) compliance with truth-tn-bllllng 
requirements; and (4) compliance with Federal CPNI rules, Red flag Rules and other applicable federal 
and state requirements governing the protection of customers' privacy. 

In establishing this certification In its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wireline or wireless ETC applicant Is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requlrement."3 

C-R Telephone Company, The El Paso Telephone Company, and Odin Telephone Exchange d/b/a 
FalrPolnt Communications are subject to Service Quality standards in llllnols. The following 
measurements are monitored: Installation of basic local exchange service, Restoration of basic local 
exchange service, and repair and Installation appointments for basic local exchange service. Customers 
are credited by the Provider for violations of basic local exchange service quality standards. The rules 
require each telecommunications carrier to provide to the Commission, on a quarterly basis and In a 
form suitable for posting on the Commission's website, a public report that Includes performance data 
for basic local exchange service quality of service. 

If a customer has a concern about their FairPolnt Communications' service or billing, he/she can contact 
repair service, technical support or customer service with Information found on their statement. 
Customers may also contact agencies, through Information posted In the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utlllty 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FalrPoint Communications' Maine office via U.S. Mall or by electronic mail at 
consumer@fairpolnt.com. The complaints are directed to the appropriate responsible Company Team 
member within FalrPoint Communications for resolution and response to the customer. 

1 Fedem/-Stnte Joi11/ Board 011 U11i1oersnl Sen•icc, CC Docket No. 96-45, Report 11nd Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
1 Id. at para. 28. 

3410651L510.pdf 
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Form 481 Line 610: Functionality In Emergency Situations 
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Business Continuity Plan Overview 

lntrodyctlon 
FaifPoi'lt Communications, Inc. ("FalrPolnl") Is committed to maintaining a vigilant state of disaster 
preparedness for the Interests of our customers, stockholders, employees and other crilieal stakeholders. 

The ptKpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and rec<Nery 
protocols and procedures required lo restore FalrPoinrs critical business support functions, Inside and ou1slde 
plant systems and operations within FalrPolnt's operating footprint. 

BCP components detail FailPolnt's procedures for pC'eparing for and responding lo an emergency slluallon 
affecting our ability to deliver core services to our customers and our ability to meet legal dlc!ates, and regulatory 
requirements. 

This document discusses the folowlng: 
• BCP Scope & Structure 
• Recovery Slralegles and Logistics 
• Plan Maintenanoe and Exercising 

BCPScope 
FalrPolnt's business continuity response planning Is concentrated on two critical operational areas: 

• Customer lntertac!ng - It Is recognized that a "business lmpacr only occurs v.tlen an extamal-lntedacfnq 
element Is disrupted. In essence, this means that If FalrPolnt experiences a disruptive even!, but one that 
does not breach the outer-shell of the FailPolnt operation and interrupt crilieal customer services, customer 
product or other external end-user, then It does not have a business Impact, as defined by the SCP 

• Infrastructure Integrity - Without critical Infrastructure systems, the ability for all other FalrPolnt business 
operations (back/front office) can coma to a halt. It Is these infrastructure systems that provide the critical 
human-factor of our customer-Interfacing services. Critical infrastructure would address such services I 
systems as, bulldlng space for staff, service utUHles, teleoom network, IT network, etc. 

The BCP has been developed to assure the continuity of critical customer Interfacing services and systems 
should a physical Incident or workforce disruption event occur, which affects: 

• IT/IS 
• Admklistrative and Support Operations 
• Inside and Oulslde Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FalrPolnt has developed response/ recovery strategies addressing physically disruptive Incidents and 
WOfkforce related disruptive Incidents (I.e., work-stoppage and pandemic). All response strategies are based on 
rerovery lime objectives of those department functions and critlcal Infrastructure systems essential to SIJ$taln 
customer Interfacing services. 
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The BCP consists of several components: 
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• The BCP Manual (an overview of all BCP documents) 
• IR Playbooks (addresses the response procedures for Physical and Workforce related events), 
• Appendices (the IR Playbook procedUl'&S links to these Resources Flies) 
• Department Recovery Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Operallons) 

The Event Response diagram below Identifies the overall BCP clocumeotatton and how a disruption or Incident 
will dfctata which path of the BCP will be folowed to restore business operations. 

Once the Incident or disruption occurs, !he Impact first needs to be quickly assessed to determine whether It Is a 
physically disruptive event (k>cal or regional) ('Physlcafty Disruplive Evenr) or a workforce disruptive event 
(work-stoppage or pandemic) ('WOik-Force Related Disruptive Evenf'). The disruption ts always focused on 
criticel business operations and services that can impact customer inlerfaclng I deliverables. 
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EVENT RESPONSE 

DRPlan 
Documentation 

Physical 

All FROHT/BACK OFflCI! 
DEPART\IEHT PlAHI 

{lndMdVll lltcOVlry P11n1) 

Recoyerv Strategies and Logistics 

REDACTED FOR PUBLIC INSPECTION 

Bamey Boynton 
Dlteclor, Operational Risk 
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~~ Code Alert Dtclaratlon An1ly1!1 j 
It"' ............................................. . 

lllSIDE I OUT&IO& PLANT 
OEPARTMElfT PLAHS 

(ln-utl 111<0 .. ry Pt.no) 

Workforce 

WORl<·ITOl'l'A01i PANDlllllC 
(Ro•JOllH Pion) (R .. ponu Pion) 

Our BCP is based on the premise that FairPolnt cannot stop disasters from occt.ning, but we can address the 
IMPACT of incidents should they occur. Where possible we will provide risk mitigaUon measu<es that wil 
mkiimlze the Ukellhood of having a serious <fisruptfve incident but In no case can we eliminate all disruptive 
possibilities. The BCP Is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for 
potential break-points that can resull in a customer Interfacing disruption and Incorporates recovery strategies 
that wiA ioherantly address any potential threat and any resulting business disruption Impact. The actual threat 
O.e. fire, flood, etc.) Is pertinent only with respect to immediate response activities. All subsequent response 
efforts are focused on the assessment of damages (physlcal losses and reoovery duration) and the 
lmplementallon of restoration and recovery strategies. The restoration of the business servicing operations and 
Infrastructure systems Is based on salvage, replacement or systems and alt8f'nale funcllonallty measures, which 
are pre-Oeflned I!' the BCP. 

Each department has developed a recovery plan based on lls critical operations as they pertain lo the 
deliverables they contribute lo our customers. FairPolol hes triaged the reoovery efforts based on the concept 
of customer seivici~ Impact. Federal and State regulatory requirements have a high level of conslderallon In 
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addition to the business Impact concerns. The BCP goal Is to minimize the disruption duration as much as Is 
practlcal and provide a level of risk mitigation that will maintain critical operations. 

The Ten Response Phases of Physical Event are: 
• Incident Not!flcalion 
• Visual Damage Assessment 
• Incident Stabilization 
• Command Center Initiation 
• lnillal Notifications to Business Departments - lo activate plans 
• Primary Site Damage Assessments 
• Ready Alternate Restoration Sites 
• Primary Site Salvage & Recovery 
• Business Restoration Process 
• Prinaiy Site Re-established 

Plan Maintenance and Exercising 
The BCP Is a lving documenl Updates to the plan are ongoing with changes Incorporated annually at a 
minimum. Individual plan components are scenario tested with oversight from FalrPolnt's Corporate Risk 
Management Team. 
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